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1972 Statistical Survey of Law Firm Libraries
and Librarians
By ANITA KL HEAD*
This survey is the fourth in a series of AALL's
statistical surveys of the various types of law
libraries.' Historically, the practices and ex-
penditures of law firm libraries have been
considered the private internal affair of the
respective law firms. However, as the number
of professional law librarians in law firms in-
creases, the demand for comparative data, be
it for purposes of self appraisal or for the de-
velopment of standards, has been growing.
Because many firms still are hesitant to disclose
financial information relating to library man-
agement, anonymity was assured to survey par-
ticipants. The survey results are therefore
tabulated in means and medians.
It has been repeatedly suggested that, in the
future, survey results be tabulated for individ-
ual firms as was done in the surveys for law
school and other libraries. This suggestion
should be given serious consideration. Actual
figures in real situations are always much more
informative, forceful, and useful than averages.
Firm anonymity, if desired, still could be pre-
* Librarian, Bancroft, Avery & McAlister, San
Francisco.
1 Lewis, "1969 Statistical Survey of Law School
Libraries and Librarians," 63 LTV 267 (1969) and
annually thereafter.
McGuirl, "Summary of the Survey of Law Li-
braries Serving a Local Bar," 65 LLJ 244 (1972).
Gonzlez, "Statistical Survey of Government Law
Libraries," 66 LLU 290 (1973).
served by the assignment of a code word for
publication purposes.
Of the 243 questionnaires sent to law firms
and corporate legal departments, only 82 were
returned. This is not a very satisfactory re-
sponse, and it seems even more distressing that,
despite the simplicity of the questionnaire,
many answers were incomplete and merely
sketched. Should one assume that no response
or insufficient answers are indicative of a lack
of records from which relevant data concerning
the library, the collection, and the services
rendered can be extracted? If this were the
case, one must almost conclude that law firm
library administration has not yet become ade-
quately professionalized.
I. Lm IAPxAis
For purposes of this survey, answering law
firms were divided as follows: small firms, 1-10
lawyers; medium firms, 11-50 lawyers; large
firms, more than 50 lawyers. The three tables
below are self-explanatory.
Another line of inquiry was to determine the
ratio between expenditures for personnel and
all other expenses, including acquisitions.
While salaries in special libraries may consume
as much as 70 percent of the total budget,
salaries in law firm libraries (based on re-
sponses of 37 firms) represent only 39.16 per-
cent of the budget. The more service oriented
1. Salary Distributions (All Librarians) By Degree
(figures are numbers of librarians)
No Library Law Both
Salary Degree Degree Degree Degrees Total
Less than $10,000 42 19 1 0 62
$10,000-15,000 10 29 3 4 46
$15,000-20,000 4 5 1 1 11
$20,000-25,000 0 2 0 1 3
$25,000-30,000 0 1 1 2 4
More than 30,000 0 0 1 0 1
Totals 56 56 7 8 127
Percent 44% 44% 5.5% 6.5%
Median -$10,000 $11,550 $14,166 $15,000
Mean $ 9,482 $12,045 $17,571 $18,125
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2. Salary of Head Librarians by Size of Firm
(figures are numbers of librarians)
Small Medium Large
Salary Firm Firm Firm Total
Less than $10,000 2 16 7 25
$10,000-15,000 1 12 23 36
$15,000-20,000 0 3 8 11
$20,000-25,000 0 2 1 3
$25,000-30,000 0 0 4 4
More than $30,000 0 0 1 1
Totals 3 33 44 80
Median $10,000 $10,208.00 $13,260
Mean $11,378.79 $14,789
Overall median salary: $13,156.25.
Overall mean salary: $12,083.00.
3. Salaries of Non-Head Librarians
(figures are numbers of librarians)
Salary Number









a library, the higher the salary expenditures
will be; a lower figure for salary expenditures
would indicate less service, or in other words,
more emphasis on the library as an archive
rather than an active information center that
not only holds but provides information.
Questions on the education of the library
staff brought 127 answers. Of these, 8 persons
had both law and library degrees, 7 had law
degrees, 56 had library degrees, and 56 reported
having no professional degree at all.
The question on the reimbursement of costs
incurred attending the AALL annual conven-
tion received 49 positive answers and 20 nega-
tives, while 80 did not answer at all. About
the same proportion applied for attending
AALL chapter meetings.
1. LmRARm
If and as law libraries become more service
orientated, following the pattern of special
libraries, the volume count in itself may lose
ground as a determinant for the quality of a
law firm library. Well organized and speedy
borrowing from county and bar association and
other public or semi-public libraries may often
make the acquisition of expensive and space
consuming volumes unnecessary. The informa-
tion needs of a law firm will likely transcend its
own collection, regardless of size. In attempting
to satisfy these needs, the good librarian has
to rely on the whole wide world of knowledge.
He will acquire judiciously only the materials
that are of general and repeated usefulness.
In this respect, it may become of impor.
tance for a librarian in justifying his personnel
budget to determine whether his acquisitions
for any given year consist mainly of automati-
cally received continuations or whether a high
percentage of the new materials is acquired as
4. Mean Library Expenditures (Including





5. Mean Number of Volumes by Size of Firm
Number Firms Volumes
3 Small Firms 8,000
33 Medium Firms 16,394




the result of individual selection and acquisi-
tion efforts. The question designed to elicit this
information was not answered satisfactorily. It
asked not only for the total number of volumes
presently in the library, but also for a break-
down into monographs and serial titles. This
sort of data would be needed to arrive at de-
cisions, for instance, regarding the need for or
the volume of cataloging. The ratio between
the number of new monographs and of con-
tinuation volumes received during the last fiscal
year is one that also will influence personnel
needs. Again, the answers received were too
imprecise to be tabulated. The problems, ques-
tions, and potentials involved in these areas,
including the questions of tax liability, may
deserve further study.
Also fairly unexplored is the practice of
charging certain library expenditures to clients'
accounts. The answers to the questionnaire
were inconclusive. In 32 percent of the answers
there was some indication that library expenses
were charged to both overhead and to clients'
accounts. Where expenses were charged to cli-
ents at all, they amounted to from less than 1
percent up to 40 percent of the total library
expenditures of the firm.





7. Mean Number of Volumes Per Lawyer by
Size of Firm
Small Firms 527 volumes
Medium Firms 473 volumes
Large Firms 231 volumes
HII. SmVIcEs
8. Services Routinely Provided by Library Staff
a. Book selection 68
b. Cataloging 80
c. Interlibrary loans 73
d. Filing looseleafs outside the library 54
e. Clipping or vertical file 38
f. Photocopying 43
g. Organization of legal memo file 59
h. Maintenance of form files 28
i. General reference 81
j. Legal reference 72
k. Legal research 41
L Writing of memoranda 9
m. Preparation of bibliographies 49
n. Training programs for firm personnel 26
Other Services Mentioned:
(1) Ordering books for clients
(1) Maintenance and updating of lawyer/secretary handbooks
(1) Billing
(1) Handling professional dues and memberships
(3) Circulating list of recent legal publications to lawyers
(I) Operation of microfilm retrieval equipment (reader-printer)
(3) Cite checking in memos and briefs
(1) Circulating list of new acquisitions to lawyers
(1) Circulating list of seminars being offered
(2) Plan library move, new quarters


















The following table may not fall strictly
within the ambit of the law library but rather
pertains to law office management in general.
Finally, the question in this survey designed
to determine the size of the responding law
firms asked not only for the number of lawyers,
but also for the number of legal assistants. On
the average, both large and medium sized law
firms had about 14 lawyers to 1 legal assistant.
This figure seems to indicate that, nationwide,
this emerging intermediate profession is not
widely represented yet.









0 Equals 1.34 nonlawyers for every lawyer.
fl~~M~ e4r*1t lrsi
The American Association of Law Libraries acknowledges with
gratitude the following gifts to a scholarship fund in memory of those








The students of the
1974 Institute
Vol. 67
